
 

 

Software Purchase Agreement  

Civic Systems, LLC City of Waite Park 
P.O. Box 7398 19 13th Ave N  
Madison, WI  53707-7398                                          Waite Park, MN  56387   
   

 
You agree to purchase the software and services detailed below and Civic Systems, LLC agrees to provide them.  
$10,850 is due upon execution of the contract with $10,850 is due at training.  The information provided in this 
proposal is valid for 60 days from date of issue. 

   

 INVESTMENT SUMMARY  
    License Fee – Community Development 

 2 Additional Named Hosted Users (Total of 12) 
 Building Permits  
 Approvals and Notifications 
 Citizen Port (3 Permit Forms) 

 

 $ 10,000 

    Implementation Service Estimate  
 Training, Setup and Open Permits Conversion 
 78 HRs @ $150/HR 

  11,700 
 

   
 Total Investment $  21,700 

 Annual Support Increase (Includes 2 Named Hosted Users)   $        5,555 
     *Above amounts do not include travel costs. 

**Above amounts do not include conversion history.   
*** The City of Waite Park has a total of 10 concurrent user licenses for Connect in total if this 
contract is executed.  If additional concurrent licenses are needed due to this purchase, they 
can be purchased for $2,000 each and a hosting fee of $70/Month for each additional named 
user above 12. 

 SIGNATURE AGREEMENT 

 The signatures below indicate each party’s acceptance of this agreement. 
 

CITY OF WAITE PARK, MN 

 Signature:        

 Title:         

 Date:         

 CIVIC SYSTEMS, LLC  

 Signature:         

 Title:         

 Date:         
 



 

 

Detailed Pricing 

 

Module 
License Fee 
Investment    Setup Cost 

 

Training 

Cost 
($150/HR) 

Total Module 
Cost 

Annual 
Support Cost 

Community Development      

    2 Additional Named Users -- -- --  1,680 

    Building Permits 10,000 6,000 1,800 17,800 3,000 

    Approvals and Notifications Included Included Included Included Included 

    Citizen Portal (3 Permit Forms) -- 3,000 900 3,900 875 

 TOTAL INVESTMENT 10,000 9,000 2,700 21,700 5,555 

 
 
*Above amounts do not include travel expenses 
 
**Full Conversion will be estimated at a later date when we can verify the 
reports provided. An Estimate is provided on the next page.   
 
***The City of Waite Park has a total of 10 concurrent user licenses for 
Connect in total if this contract is executed.  If additional concurrent 
licenses are needed due to this purchase they can be purchased for 
$2,000 each and a hosting fee of $70/Month for each additional named 
user above 12. 



 

 

Optional Module Pricing 

 
OPTIONAL MODULES 

Module 
License Fee 
Investment    

Training 
Days 

 

Training 

Cost 

 

 Setup Cost 
Total 

Module Cost 

Annual 
Support 

Cost 

 Additional Concurrent Users (each) 2,000 -- -- -- 2,000 300 

 Additional Name Hosted Users -- -- -- -- -- 840 

 Full Conversion of History Estimate -- -- -- 5,400 5,400 -- 

 Code Enforcements 3,300 1/2 600 2,000 5,900 990 

 Field Inspections 2,700 1/2 600 1,000 4,300 810 

 
 
*Above amounts do not include travel expense 


